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Using your Wells Fargo PayCard for everyday 
purchases 
 
Signature-based payments are the most economical. 
 
Purchasing groceries and household items 

• At a merchant’s card reader, when asked to select a 
payment type, always select Credit. 

When you sign for a credit purchase, you will not be charged a 
service fee.  

Note: If you select Debit as the payment type and enter your 
Personal Identification Number (PIN), you will be 
charged a $1.00 fee. 

 
 
Purchasing gasoline  

• Always pay inside the station. 

Note: If you pay at the pump, an authorization hold of $75 
may be placed on your funds until the transaction 
settles. Avoid this authorization hold by purchasing 
gasoline inside the station. 

 
 
Withdrawing funds from a Wells Fargo ATM 
 
You can withdraw funds in increments of $20 and you may 
withdraw up to your current balance or the ATM limit, 
whichever is less. 

• Your first withdrawal is free per payroll deposit. 

• Additional withdrawals in the same pay cycle are charged 
$1.50 each. 

Note: Withdrawing funds from a non-Wells Fargo ATM 
usually costs you $2.00-$3.00 from that bank in 
addition to a $1.50 charge from Wells Fargo. 

 
 
Requesting a cash advance 
 
You may request a cash advance at any bank that issues Visa® 

cards. To request a cash advance: 

• Know the balance on your card including any service fees 
that may have been deducted from your card’s balance. 

• Hand the bank teller your PayCard and request the dollar 
amount of the advance you need. 

The teller will swipe the card through a card reader and get 
approval for the transaction from Visa.  

• You will be required to show a valid photo ID. 

At most banks, you may purchase a cashier’s check or money 
order (a fee may apply) at the same time. This can be an 
economical way to get a check for payment of your rent, for 
example. 

Avoiding decline fees 
 
To avoid decline fees: 

• Know your balance before you attempt an ATM 
transaction. 

Note: If you attempt an ATM transaction for more money 
than is available on your card, you will be charged a 
decline fee of $.50. 

• Keep track of your card usage. 

• Record all transactions and fees paid. 
 

 
Checking your card balance  
 
There are several ways to check your balance for free. Do one of 
the following before initiating a transaction: 

• Use an ATM to perform a balance inquiry. A balance 
inquiry at a Wells Fargo ATM is always free. 

• Use the telephone touch-tone service at 1-866-298-9378. 

Note: Avoid requesting and speaking to a live operator. 
The first call for a routine request is free, per pay 
period. After that, calls for routine requests cost you 
$2.00 per call. 

• Use the My Account website to check your balance. Go to 
https://www.wellsfargopaycard.com/. 

 
 

Protecting your card 
 
Protect your card and report a lost or stolen card promptly. 

• Call Wells Fargo at 1-866-298-9378 to report a lost or 
stolen card, or to report unauthorized transactions. 

Note: Replacement cards are $15.00. There is no charge 
for the replacement of a stolen card. Also, overnight 
delivery of a card is an additional cost. 

You are protected from fraudulent use of your card if you 
report it promptly. Please review the Wells Fargo PayCard 
Terms and Conditions document you received with your card 
to understand your protections and responsibilities. 
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